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Each Call Log can be displayed with one of three levels of detail. A single control is used to
rotate through the three levels of detail.

Call Log Display options on iOS

Android options are nearly identical

9:41 AM

The three mobile detail options are accessed by
clicking on the arrows in the gray bar near the top of Active Calls v
the display that shows which call log you are seeing.
The arrows look like this:

Smallest view e

To get the most calls on the screen at once, the least detail view Active Calls v
limits the call information to two line and includes the following
details:

+ Name of contact

« Company name

« date for next action

- lightning bolt icon if the call is market Urgent

Faye Keperson 5/22/17

LEAST DETAIL VIEW:
Name, Company and date
for next action are included

Medium view

If your screen real estate allows, you can have a bit more detail

Active Calls v

. Name Of contact Faye Keperson 5/22/17

- Company name Talked, Call Again
- date for next action
« lightning bolt icon if the call is market Urgent

- the assigned Call Action (which can be customized) MEDIUM DETAIL VIEW:

- The name of the individual who entered the call. Name, Company and date
for next action and Call
Action
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Largest View

For a more complete overview of the call, the largest view includes 9:41AM
the call Headline. The Headline can be created as part of the Active Calls v
Additional Options when the call is created or added by Editing
the Call. It is intended to be a short description of the reason for
the call. Only a single line is displayed.

Faye Keperson 5/22/17

Talked, Call Again
Order details

MOST DETAILED VIEW:
To see more of the Call Details and history, click on the call to All the above plus the
display the full Call Details screen Headline

sssee T 9:41 AM

< Call Details

Faye Keperson

Call Other Number
Talked, Call Again

{1 Gathered more notes on the widget delivery
schedule and specs for metric widgets. Offered
custom colors to align with their troll branding
campaign. She is checking on color specs. Call
again next week if we dont hear from her

Note Added

{1 Faye heard about us from a good friend and wants
to purchase all of our widgets for her whole team of
50,000 trolls working under bridges throughout
Europe and APAC. They will be expanding into
LATAM next year. They will only come to the US if
there is a infrastructure spending bill passed

because the trolls refuse to work under crum
bridges.
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